
 

Case Study 

 

 
Client Profile 
ESCAPE Family Resource Center delivers educational classes to prevent child abuse and neglect in 
vulnerable families in the Houston area, Fort Bend, Montgomery and Brazoria Counties. During 2004, 
ESCAPE delivered 166 programs, which taught 5,200 parents and children how to live together safely and 
supportively. ESCAPE programs are unique for being family focused, convenient and collaborative.  
  
 
Executive Summary 
 
In order to improve the overall level of service it can provide its clients, ESCAPE engaged DYONYX to improve 
and automate, where appropriate, the current Database Profile management process.  The new profile 
management process needed to be available through a standard Web Browser interface that will facilitate all of 
the steps required to meet the business needs.  This new interface also needed to be highly configurable 
supporting possible future changes of the workflows utilized in the client profile management process.  The 
application was designed to fully leverage current design technologies that will provide both vertical and 
horizontal scalability for future growth. 
 
DYONYX utilized our proven six-step project management methodology to ensure zero risk and superior 
quality on ESCAPE’s migration to the new VB.NET architecture (see figure below). 
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DYONYX LP, is a privately held information technology and management consulting firm dedicated to helping clients across 
the nation improve their productivity and security and reduce their cost and risk through a proven set of methodologies, 
extensive experience, deep skills and world class service at reasonable rates. For more information contact:  
Timothy Barto at: 713.830.5910 or tim.barto@dyonyx.com or visit us on the web at www.dyonyx.com 


